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Oops! 
 

Sorry, I can’t seem to find the document you are looking for.  I’ve been told to say 

that my support team are working to update all of the documentation and are putting it 

on your system as soon as it becomes available so it could be that the document you 

want hasn’t been released yet.  However, I think that the Internet Gremlins have 

stolen it – they get everywhere these days.  I’m going to have a quick look around to 

see if there’s any sign of them, if they’ve got your document then they are going to in 

serious trouble . . . . . . .  

 

 

Umm, there’s no sign of the Gremlins so maybe the document really hasn’t been 

released yet but I did find a sandwich I lost last week, a bit of a bonus for me anyway.   

 

 

I’ll take a note of this request and pass it on to my boss, he’s normally a lot cleverer 

at this sort of thing than me. 

 

 

If you need help now, please ring 0845 8386860 
 
There’s a human at the end of that phone who should be able to help you with any 

questions you have. 

 

 

I’m going to eat my sandwich now but just ask if you need anything else from me. 
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